
 

 
 
 
  

Frequently Asked 

Questions   

The Amazon Incentives programme provides organisations 

with easy access to Amazon.co.uk Gift Cards, Prime and 

Audible incentives. Our customers use our products as 

incentives, gifts, and rewards for their employees, customers, 

and partners. 

 

Ready to Order?  

Create a free account 

Amazon.co.uk Gift Cards 

http://www.amazon-incentives.com/uk/buynow
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Visit amazon.co.uk/incentives to learn more 

  

 

 
 

Minimum Purchase Requirement  

 Is there a minimum order requirement? Yes, the minimum order requirement is £1000. This is a 

first time purchase requirement to become eligible for the corporate gift card programme. This 

entitles you to use the Amazon brand and gain access to bulk buy options.   

 What if I need to order less than £1,000? Gift Card purchases of less than £1,000 can be purchased 

from our consumer site here. NB:  you will not be able to use the Amazon brand in your campaigns 

using this option.  

 What if I don’t meet the first order requirement but still want to use the Amazon brand? Brand 

use is only available to eligible corporate clients who qualify for the minimum first purchase 

requirement of £1,000 and who agree to Amazon’s standard gift card agreement. 

 

Gift Card Specifications & Restrictions 

 What is the expiration period for Amazon Gift Cards? Amazon claim codes are valid for 10 years 

from the date of issuance. 

 Can I cancel unused Gift Cards/Codes and request a refund? No, Claim Codes are non-returnable 

and non-refundable. 

 Can I check the redeemed / unredeemed status of Gift Cards/Codes? To check the code validity 

visit https://www.amazon.co.uk/gc/redeem and copy and paste your claim code into the main box. 

Then click on the grey “Check” button only. If the code has been redeemed one of the following 

messages will appear:  'This card has already been applied to your account.' or 'Already redeemed 

to another account'. We are unable to provide any additional details. 

 In what format are Amazon Claim Codes provided? Amazon claim codes are provided as a 14 

digit alphanumeric sequence (example: NVCF-J7GUV-TBF4T) 

 

Gift Card Types & Delivery 

 What delivery options do you provide? There are four delivery options; 1) Physical Gift Cards 2) 

E-mail Gift Cards 3) Bulk Codes (delivered in CSV format) 4) Amazon Gift Codes on Demand (API) 

5) Swift Claim and 6) Login & Receive. 

 How long will it take to receive my order? Amazon Gift Cards (plastic) are typically delivered 

within 3-5 working days following receipt of payment. Amazon Gift Codes (electronic) are typically 

dispatched within 24 hours of receipt of payment. 

Frequently Asked Questions  
Amazon.co.uk Gift Cards 
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 How are physical Gift Cards delivered? Do they come in packaging? Physical Amazon Gift Cards 

are delivered in plastic wrapping usually in batches of 10-12 depending on the quantity ordered.   

 What denominations can I purchase? Amazon Physical Gift Cards are available in denominations 

ranging from £5 to £5,000. Amazon E-Codes are available in denominations ranging from £0.01p 

to £5,000. 

 

Order Process 

 How do I access the ordering platform and place an order?  To set up your corporate account 

and place an order, please complete the form at: http://www.amazon-incentives.com/uk/buynow 

and follow the instructions. 

 

Costs and Payments 

 Do I need to pay any fees to set up a Corporate Gift Card account?  No fees are charged. 

 How can I pay for Amazon Gift Cards and what are the payment terms? We accept credit card 

and wire transfer payments (BACS/CHAPS).  We do not offer payment terms. 

 

Marketing and Promotions 

 Can we use the Amazon trademark on promotional material?  Yes, provided you have a valid 

corporate account and obtain approval as detailed below. 

 How do I obtain approval to use the Amazon brand in my campaign? The Amazon.co.uk Gift 

Card brand guidelines can be found at: www.amazon.co.uk/corpgcbrand. For campaigns with more 

than 5MM views all material needs to be submitted for approval using the brand portal. 

 How long does brand approval take? It typically takes two business days to provide feedback on 

new campaigns and re-submissions.   

 

Geography 

 Where can I sell/distribute Amazon Gift Cards in the EU?  

 Amazon.co.uk Gift Cards can be sold and distributed in the United Kingdom and Ireland 

 Amazon.fr Gift Cards can be sold and distributed in France, Belgium and Luxembourg 

 Amazon.de Gift Cards can be sold and distributed in Germany, Austria, Poland, 

Luxembourg and the Netherlands 

 Amazon.es Gift Cards can be sold and distributed in Spain 

 Amazon.it Gift Cards can be sold and distributed in Italy 

http://www.amazon.co.uk/incentives
http://www.amazon-incentives.com/uk/buynow
http://www.amazon.co.uk/corpgcbrand


 

 
 

Visit amazon.co.uk/incentives to learn more 

To order gift cards for different countries, you will need to create separate Amazon Incentives 

accounts for each country. Further details will be provided by your Account Manager. 

 Can I distribute Gift Cards outside of their designated region? No. Amazon Gift Cards can only 

be distributed within their assigned countries as detailed in the Gift Card agreement. 

 Can gift card recipients redeem Amazon.co.uk Gift Cards on Amazon.com or any of the other 

Amazon EU websites? No. Gift cards can only be redeemed on the website to which they relate (e.g. 

Amazon.co.uk Gift Cards can only be redeemed on the Amazon.co.uk website, Amazon.fr Gift Cards can 

only be redeemed on the Amazon.fr website, etc.). 

 

End-Users Experience 

 Do I need an Amazon Account to redeem an Amazon Gift Card?  Yes, you can create an Amazon 

account here if required. 

 How do I apply an Amazon Gift Card to my account? Find the claim code. Go to 

www.amazon.co.uk/redeem. You may be required to sign into your account again. Enter your claim 

code and click Apply to your balance. 

 How are Amazon Claim Codes applied to purchases? When you redeem an Amazon.co.uk gift 

card, the funds will be stored in your Gift Card balance and then automatically applied to your next 

eligible order. The original expiry date, if any, applies to any unused funds. 
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